
Opening Times 

Monday        7.30am - 8.00pm 

Tuesday        7.30am - 8.00pm 

Wednesday       7.30am - 8.00pm 

Thursday        7.30am - 8.00pm

Friday     9.00am - 1.00pm & 2.00pm - 5.00pm

Saturday       Closed 

Sunday        Closed 

Contact Us

Figges Marsh Dental, 9 Streatham Road, Mitcham, CR4 2AD

020 8648 3294

The Team

Dr Ameeka Patel, BDS (Lond)  

GDC No. 85886

Dr Rajiv Ruwala, BDS MJDF RCS (Lond)

GDC No. 154392 

Associate Dentists: 

Dr Emily Humphreys, BDS

GDC No. 278116

Dr Kazuko Hashimoto, BDS

GDC No. 128474

Dr Laura Hicks, BDS

GDC No.  283976

Dr Matilda ‘Tilly’ Houston

GDC No. 290297

Hygienist: 

Divine Francisco

Inisya Dhirani

Kelsey Brodie

Principal Dentists (Contract Holders):

Dr Rohan Shaffery, BDS

GDC No. 289429

Dr Sajjidali Alidina, BDS

GDC No. 271929

Dr Sophia Puri, BDS 

GDC No.  244953

Receptionists: 

Elaine Dennis

Natasha Bicknell

Shadé Hallsworth

Shoneil James

Izabela Sarosiek

Dental Nurses: 

Judith Camcho

Izabela Sariosiek

Sophie Winbourne

Mira Thapa

Trainee Dental Nurse: 

Waynann Mellonise

Natalie Hurren

Anita Kanu

Srijana Bhudamagar

Graham Cooney

Kadine Hill

Ushma Sachdev

Further information about local NHS dental services may be obtained from: 

NHS England- London Area Team 2nd Floor, Southside 105 Victoria Street, 

National Customer Service Centre Citygate, Gallowgate Newcastle Upon 

Tyne NE1 4PA Phone: 03000 616161 Email: enquiries@cqc.org.uk

Please contact NHS England – London Area Team if you would like to have 

details of dental practices offering general dental care.

@



Welcome to Figges Marsh Dental

Figges Marsh Dental is a mixed NHS and private practice, catering 

for the everyday dental needs of local community. We openly 

welcome all patients regardless of age, weather it is to check the 

The team at Figges Marsh Dental is committed to providing a 

welcoming atmosphere and delivering enthusiastic, thorough, high 

quality treatment.

The surgery changed ownership in 2016 and has undergone drastic 

changes including a complete refurbishment and heavy investment 

in new modern equipment. We have also built a state of the art 

decontamination room that meets best practice standards. 

Figges Marsh Dental offers a large range of treatment including 

whitening, teeth straightening, complete smile makeovers and smile 

design, periodontal (gum) treatment and root canal treatment. We 

are lucky enough to be able to offer places to new patients who wish 

to be treated on the NHS. 

We provide the full range of NHS treatment (except NHS orthodontics 

and sedation) to all members of the public. 

Patient Confidentiality

Marsh Dental and all personal information is treated in the 

information. All our patient records are securely stored at our 

practice to ensure that any patient information is only accessed 

as part of your treatment. No information will ever be released 

to a third party without your express permission. We have a strict 

like further information regarding your rights to view your patient 

records, please ask at reception. 

Complaints Procedure 

We aim to make your experience at the practice as pleasurable as 

possible. However, should you have any complaints, please contact 

co.uk. Rajiv will be able to deal with your complaint and talk you 

through our procedure. Alternatively, you can pick up a copy of the 

procedure from reception. 

Methods of Payment 

After an initial examination the dentist will determine a plan of 

treatment which will be discussed with you. You will also be given 

an estimate of the likely cost. Full payment for NHS treatment is 

required at the start of treatment. We also require a deposit when 

booking private treatment and this will be deducted off the total 

cost. If you fail to attend your appointment for private treatment, the 

deposit may be retained as a broken appointment fee. We accept 

the following methods of payment at the practice: cash and all 

plans for private treatment over £300. 

Other Information 

You can express a preference about which dentist you will see. We 

will make all reasonable efforts to ensure that the request is met, 

but this may not always be possible. Should you wish to express a 

preference of practitioner, please state who you would like to be 

seen by when booking your appointment. 

We would strongly encourage our patients to attend regularly in 

order to achieve or maintain good oral health. We will undertake 

ascertain and agree your treatment needs. 

We understand the needs of our patients and we do everything to 

trained staff. We also make sure that you are involved in decision 

about your dental care. 

We endeavour to see all patients and our practice has been designed 

so patients with disabilities can access care. 

Missing appointments wastes time and resources which are needed 

for other patients. Our practice policy is that if, on more than one 

occasion, patients cancel with less than 24 hours’ notice or do not 

attend an appointment, then we will no longer be able to offer NHS 

treatment.

We will of course take any special circumstances into account. 

We may still be able to offer private dental care, but will require a 

non refundable deposit. Patients who are violent or abusive to 

practice personnel, to other patients or anyone else on the 

practice premises will be refused treatment and reported to the 

appropriate authorities.


